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Complete coverage of all topics for a unified communications strategy

Overview

A real business case and example project showing you how you can optimize costs and improve your●

competitive advantage with a Unified Communications project
The book combines both business and the latest relevant technical information so it is a great reference for●

business stakeholders, IT decision makers, and UC technical experts.
All that you need to know about Unified Communications and the evolution of telecommunications is●

packed in this book.

In Detail

Unified Communications brings all relevant types of communication technology and modalities together:
telephony, chat, availability information, video, sharing, and the integration into line of business software.

"Microsoft Lync 2013 Unified Communications: From Telephony to Real Time Communication in the
Digital Age" is a business and technology book combined into one about Unified Communications and it
shares everything you need to know: how to evaluate and integrate a Unified Communications project in
your own company and how you plan, design, and implement the technology itself. Additionally you get to
know current innovations and available technologies for social networking, collaboration, cloud services,
contact centers, and also enhanced collaboration for mobile devices. This book also offers a real business
case of a transformational project from traditional telecommunications to Unified Communications and what
business case you can realize for all business sizes.

Get to know what Unified Communications is about and how you can use it in your company to reduce cost
and increase the level of effective communication and collaboration.

This book offers you eight compelling chapters with a mix of business and technology content. Unified
Communications is a great and very important topic in the evolution of how we communicate and
collaborate and on how to create a better interface to customers and business partners.

"Microsoft Lync 2013 Unified Communications: From Telephony to Real Time Communication in the
Digital Age" is a unique book which brings business relevant content and technical details of Unified
Communications together in one place with everything that you need to know.

In this book, you will learn how you can use the benefits of innovative communication technology for your
business and how this technology can be implemented in your company’s environment.

What you will learn from this book



History of telecommunications.●

From the past to today: Unified Communications, collaborations, social networking, and cloud technology.●

Implement real time collaboration with knowledge management.●

Improve collaboration between companies.●

The business case: where to save costs and optimize inside the company.●

An example project: What factors need to be considered when implementing UC?●

UC Contact Center, Skype-Lync and Cloud – a way into the future.●

Save and load text, XML, or media assets from local or remote sources, and communicate with websites●

and their databases to create online scoreboards.

Approach

This is a tutorial guide to gain in-depth knowledge such as realizing projects to migrate traditional telephony
to Unified Communications inside an organization.
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From reader reviews:

Christopher Hairston:

You are able to spend your free time to learn this book this reserve. This Microsoft Lync 2013 Unified
Communications: From Telephony to Real Time Communication in the Digital Age is simple to bring you
can read it in the playground, in the beach, train and also soon. If you did not get much space to bring the
printed book, you can buy the particular e-book. It is make you easier to read it. You can save often the book
in your smart phone. Consequently there are a lot of benefits that you will get when you buy this book.

Carole Clark:

Don't be worry in case you are afraid that this book may filled the space in your house, you can have it in e-
book way, more simple and reachable. That Microsoft Lync 2013 Unified Communications: From
Telephony to Real Time Communication in the Digital Age can give you a lot of pals because by you
checking out this one book you have thing that they don't and make an individual more like an interesting
person. This specific book can be one of a step for you to get success. This book offer you information that
maybe your friend doesn't know, by knowing more than various other make you to be great persons. So ,
why hesitate? We need to have Microsoft Lync 2013 Unified Communications: From Telephony to Real
Time Communication in the Digital Age.

Kristopher Sutherland:

That publication can make you to feel relax. This kind of book Microsoft Lync 2013 Unified
Communications: From Telephony to Real Time Communication in the Digital Age was multi-colored and
of course has pictures on there. As we know that book Microsoft Lync 2013 Unified Communications: From
Telephony to Real Time Communication in the Digital Age has many kinds or category. Start from kids until
teens. For example Naruto or Detective Conan you can read and think that you are the character on there.
Therefore , not at all of book are make you bored, any it makes you feel happy, fun and loosen up. Try to
choose the best book in your case and try to like reading in which.

Perry Payne:

A lot of guide has printed but it differs. You can get it by internet on social media. You can choose the top
book for you, science, witty, novel, or whatever by simply searching from it. It is identified as of book
Microsoft Lync 2013 Unified Communications: From Telephony to Real Time Communication in the Digital
Age. You can include your knowledge by it. Without causing the printed book, it can add your knowledge
and make you happier to read. It is most significant that, you must aware about publication. It can bring you
from one spot to other place.
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